Netbay Internet — Email troubleshooting: disable hang up after send and receive for Windows Mail
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Email troubleshooting: disable “Hang up after send and receive” for Windows
Mail:

1. Open up Windows Malil, click on Tools — Options.
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2. Click on Connection tab.

s Options |2 S

| General | Read | Receipts | Send | Compose | Signatures | Spelling | Secu'rli Connection vanced

Dial-up
Ask before switching dial-up connections

Hang up after sending and receiving

Internet Connection Settings

Windows Mail shares your Internet Connection settings with Internet
Explorer,

Click the Change butten to modify these settings.

ok ][ Cancst J[ aopy |

Last updated: Page 2 of 3 25 Aug 2009
Ben L & Kein C



Netbay Internet — Email troubleshooting: disable hang up after send and receive for Windows Mail

3. Untick Hang up after sending and receiving

s Options

| General | Read | Receipts | Send | Compose | Signatures | Speling | Security | Connection | Advanced

Dial-up

Ask before switching dial-up connections

[T Hang up after sending and receiving

Internet Connection Settings

Windows Mail shares your Internet Connection settings with Internet

Explorer,

Click the Change butten to modify these settings.
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4. Click on Apply and click OK.
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